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Dear Parents/Guardians,

Studying abroad can be one of the most challenging, rewarding and transformative experiences in a
student's college career.

Study Abroad & Exchange is dedicated to helping students take advantage of the opportunities that
study abroad affords. Deciding to study abroad can feel daunting, both for students and for their
families. Study abroad is a big decision. However, for those parents and students who are willing to take
on the challenge, the rewards are immense.

Families play an important role in supporting the international experiences of their student. We
recognize that many of you provide financial, logistical, and emotional support in order to make study
abroad possible. As a result, it is just as important for you to be informed as well. We invite you to
utilize this handbook as a resource.

This guide is meant to provide you with information about the study abroad experience. Everything
outlined in this guide is available to your student through our website, information sessions, one-on-one
advising, pre-departure orientation meetings and re-entry sessions. One of the goals of Study Abroad &
Exchange is to foster in our students the independence and responsibility necessary to be successful
abroad. Therefore, we consider students to have the primary responsibility for keeping their families
informed of their plans and for sharing information related to study abroad. With the exception of this
guide, all communication is sent to students as the primary agents in their own experiences abroad. We
kindly ask for your assistance in encouraging this independence by appointing your student as the
primary contact with our staff, but we are also happy to answer your questions and address any concerns
you have.

We look forward to working with you and your student before, during and after the time spent on study
abroad. We hope you will reference this handbook to assist in your preparations and your adjustment to
your student's journey through the study abroad experience.

Sincerely,

Mary Hicks, Director

Lauren Bix, Senior Program Coordinator
Aaron Forbes, Senior Program Coordinator


http://freemanabroad.tulane.edu/
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Section |: Getting Started

BENEFITS OF STUDYING ABROAD

Study abroad can be an important part of your student's Freeman education, one that
complements and expands learning in the classroom, that helps your student develop as an
individual and that imparts skills that will make your student more competitive in our
increasingly global world.

1. Academic Enrichment: Studying abroad can help students acquire a new perspective on their
field of study. Study abroad participants can experience different styles of education and enroll
in courses that complement their studies at Freeman. For students studying a second language,
spending a semester abroad interacting with native speakers cements what they have learned in
the U.S. while expanding their vocabulary, improving their accent and leading to greater and
faster gains in comprehension. But one of the greatest academic benefits to study abroad is that it
increases a student's interest in and commitment to one's education. Study abroad participants
exhibit improved academic performance in the semesters after going abroad, show greater gains
in learning and experience greater levels of deep learning—that is, they are better able to
understand the underlying meaning of information, to integrate and synthesize ideas, to discern
patterns and to apply knowledge in different situations.

2. Personal Growth: Study abroad challenges students in ways that are difficult to achieve in the
comforting and familiar confines of an American campus. At its core, studying abroad is about
excelling in the unknown, figuring out how to connect with others and communicate effectively
under any circumstances. Learning to navigate an unfamiliar country and its culture nurtures
maturity and adaptability and encourages the kind of independent thinking and decisiveness that
make young people stand out among their peers. Stepping away from what is comfortable and
out into the world builds awareness and openness to new ideas and points of view, stoking the
fires of curiosity. Study abroad broadens students’ minds and teaches problem solving, self-
confidence and adaptability.

3. Professional Advantage: In today's global marketplace, students need more than just a degree
to succeed. They also need hands-on experience, career connections and skills that transcend the
disciplines. Study abroad can help students acquire these. Surveys of U.S. businesses and
international corporations reveal that employers recognize and value the skills students acquire
through study abroad. Employers identify study abroad students' problem-solving abilities, their
interpersonal and communication skills, their ability to adapt to changes and to tolerate
ambiguity and their general self-reliance and confidence as desirable traits. The personal and
professional skills secured through study abroad will serve students well across and throughout
their working lives.

THE WRONG REASONS TO STUDY ABROAD

If you think your student is looking for academic escape or a stress-free semester primarily spent
traveling, studying abroad may not be a good option. If your student simply wants to travel
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abroad, then encourage him or her to do so—and dispense with the studying part. Not only will it
be less expensive overall, your student will be able to do it at the time of year that best suits his
or her schedule and destination preferences, as not every destination will offer a suitable program.
However, students should not expect the same results. Studying abroad offers students
opportunities and experiences one cannot have simply from traveling internationally. Studying
abroad offers the chance to combine studying a subject with real-life experiences. It enables
students to study alongside students from the host country and a diverse group from around the
world. Students abroad are in a learning environment, not just travel mode, which provides
challenges—and rewards—on a completely different scale.

WHAT FREEMAN’S PROGRAMS ARE LIKE

Tulane’s Freeman School of Business study abroad programs are one-to-one exchange programs.
Participants are enrolled as regular students at a partner university abroad. Courses are taught by
host university professors and include both local and international students. Most Freeman
students take courses in English, but if your student is proficient in another language, he/she can
also take courses in that language of instruction. Some host universities accept a large number of
Freeman students while others only accept a small number of Freeman students, maximizing the
student’s immersion in the host country. Freeman programs are a good fit for independent and
self-motivated students. They offer cultural immersion, the opportunity to take classes with local
students and professors, and freedom to engage in extracurricular activities at the host university.

PROGRAM SELECTION

One size does not fit all and no one exchange program is the best fit for all students. One
student’s dream semester in Madrid or Shanghai might not be a good match for another student.
It is up to each student, with the support of our advising staff, to decide what program is best for
them. Study Abroad & Exchange offers opportunities at approximately 40 universities in 20
different countries. The full list of programs is available on the Study Abroad & Exchange
website at https://freemanabroad.tulane.edu.

There are several criteria a student may consider when choosing a program that best suits their
needs:

e Course Offerings - What types of courses does your student need to graduate and which
programs abroad offer the classes your student needs? Are there special courses offered
at a partner school abroad that would complement your student’s studies at Tulane?
Students can view sample courses offered on each program brochure page at
https://freemanabroad.tulane.edu.

e Ranking and Academic Rigor - How important to your student is the ranking and
reputation of the host university? What level of challenge does your student feel prepared
to take on? Information about each university’s rankings and level of academic rigor can
be found online at https://freemanabroad.tulane.edu.

o Professional Goals - Would studying in a specific location benefit your student’s degree?
What are your student’s future career goals and which university or location is the most
suitable for helping him/her achieve these goals?

o Language(s) of Instruction — Would your student like to take your courses in English, a
second language or both? Some programs have language pre-requisites or require
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students to take the language on-site. This information is available on each program
brochure page at https://freemanabroad.tulane.edu.

University Environment - Does the campus size or style matter? Does your student want
to experience a campus similar to or different from Tulane? Does your student prefer a
standalone business school, a business school embedded in a larger university, a private
university, a public university, a centralized or decentralized campus? Students should
also consider the kind of environment offered geographically (large or small city, rural
location, proximity to tourist sites, etc.) and experientially (student population, level of
student independence, presence of a Tulane or American cohort, etc.).

Housing Options — Universities around the world have different housing options. Some
universities offer university housing while others contract with third party housing
providers. Does your student wish to live in university housing, with a host family, or
find his/her own apartment abroad? Housing options are listed on each program brochure
page at https://freemanabroad.tulane.edu.

Safety and Security Considerations - As your student considers his/her preferred study
abroad location, we encourage him/her to think carefully about safety issues. For travel
advisories from the U.S. State Department, visit https://travel.state.gov/ . For the list of
current travel health notices from the Centers for Disease Control (CDC),

visit cdc.gov/travel.

Financial Considerations - Will cost of living in a particular host country impact where
your student decides to study? Budget sheets are available on program brochure pages at
https://freemanabroad.tulane.edu.

Academic Calendars - Programs around the world have different academic calendars.
Will your student consider a program with an academic calendar that is different from the
U.S. academic calendar? Or do they prefer a program with dates that match the U.S.
academic calendar? Program dates are posted on program brochure pages at
https://freemanabroad.tulane.edu.

Support Services — Universities abroad may or may not offer these same services and/or
accommodations as Tulane. If your student has accommodations at Tulane or special
needs of any kind, we encourage him/her to disclose this information to see if similar
accommodations can be made abroad. We will attempt to facilitate reasonable
accommodations. However, we cannot guarantee that accommodations students request
will be feasible or available at universities abroad.

Program Reviews — We encourage your student to read program reviews online, reach
out to past study abroad participants and connect with incoming exchange students. We
link to program reviews and lists of past participants on the brochure pages at
https://freemanabroad.tulane.edu.

ELIGIBILITY

At the time of application and in the semester prior to the start of the program, applicants must
be in good academic and disciplinary standing and meet the minimum program requirements,
including prior coursework and minimum grade point average (GPA).

DISCIPLINARY, ACADEMIC AND/OR HONOR BOARD PROBATION
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Students who are on disciplinary probation, academic probation and/or honor board
probation during the semester or term in which they intend to study abroad are not
eligible to participate in a Tulane study abroad program. Approvals are revoked for
students who are placed on probation after being approved to study abroad.

Students on disciplinary, academic and/or honor board probation during time of
application are considered only if the probation period ends prior to departure for study
abroad. Such applications are reviewed on a case-by-case basis by Study Abroad &
Exchange in consultation with Tulane's Division of Student Affairs and/or Academic
Affairs. If the application is approved, the host institution will be notified of the
probationary status. It is within the discretion of the host institution and/or Tulane to
place additional restrictions on a recently-disciplined student's participation in a study
abroad program.

ELIGIBILITY UPDATES AS OF SPRING 2024
As of the Spring 2024 application cycle (deadline Sept. 5, 2023), the Freeman Study
Abroad & Exchange office will update its study abroad applicant eligibility requirements
as follows.
Courses required: Students must complete lower division business core (LDBC)
prerequisites and base requirements (as listed in their degree audit), plus 6 out of
the 7 “3010” requirements (they must have completed the “3010” in the student’s
major field) prior to participation in study abroad program.
Minimum GPA: 2.5 Freeman GPA (available in degree audit)
Status: applicant must maintain good academic, financial, and disciplinary
standing.
Program-specific: some partners have program-specific eligibility requirements
(such as a cumulative GPA or language requirement). Please check individual
program brochure pages for more information.
Notes:

o Students are HIGHLY ENCOURAGED to complete the LDBC prior to
participation in study abroad. This ensures that they will be on track to take
upper-level business courses after returning from study abroad.

o The eligibility requirements of LDBC completion rate and Freeman GPA are
used in the placement process. Therefore, students closer to completing the
LDBC and with higher GPAs have a higher probability of receiving placement at
their top choice of host institution.

PROGRAM-SPECIFIC REQUIREMENTS

Some programs have additional eligibility requirements, such as language-prerequisites
or cumulative GPA requirements. Please see the program brochure pages on
https://freemanabroad.tulane.edu for eligibility requirements.

WHEN TO STUDY ABROAD
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For semester programs, typically students should plan on going during their first or second
semester junior year. Some students will study abroad on multiple programs, for example, a
short-term summer program and a semester program or two semester programs.

Important factors to consider:

e Academics should be a student’s first determinant of when to study abroad. Has your
student taken the pre-requisites for the courses he/she wishes to take abroad? Which
classes does your student wish to take abroad and which semester are these courses
offered at the host university?

e Semester dates vary by program and by country. Which dates work best for your student?
Because of semester dates, there are typically more programs and more courses offered in
Spring than in Fall.

e Will your student be interviewing for internships? Does your student need to be on-
campus for the interviews or can they arrange online interviews if they are abroad?

e Spring semester study abroad offers students the opportunity to prolong their stay and
travel or intern abroad after the semester ends.

e For those students with a foreign language goal in mind, they may want to take a certain
number of language classes before they depart.

e Exchange programs are highly independent. When is your student mature enough to
succeed abroad?

e Last, but not least, students should always, always, study abroad with a serious purpose.

APPLICATION CYCLES AND DEADLINES

There are two application cycles per year. For students interested in studying abroad in the
summer or fall, applications are due in early February. For students interested in studying abroad
in the spring, applications are due in early September.

The deadline for Summer and Fall study abroad is February 5. The deadline for Spring study
abroad is September 5.*

* Altman students must submit their applications for Spring by the February 5 deadline.

PROGRAM FEES

Students that participate in a Freeman exchange program are enrolled as full time Tulane
students, thus they pay Tulane tuition and academic support fees as usual. Students are not
responsible for the Reily Center, Health Center or Student Activities Fees during their semester
abroad, but will be charged a $1200.00 study abroad fee. Housing is not charged by Tulane
University but rather paid directly to the housing provider abroad. Students are responsible for
additional expenses, including international airfare, passport, visa, meals, local transportation,
books and supplies, and personal expenses. Meal plans are not common abroad.

Students must confirm their place in the program within one week of placement by submitting a
$500 non-refundable deposit. The deposit is part of the overall program fee and goes toward the
final cost.



The cost of the student’s travel medical insurance is included in the study abroad fee. Please note,
however, that some countries (e.g., Australia, France, Hong Kong, Switzerland) require that
students participating in study abroad programs purchase local health insurance in that country.
Students are responsible for purchasing this insurance if it is a requirement for the country where
they will be studying. See the program budget sheets on https://freemanabroad.tulane.edu for
more information.

It is Tulane University’s policy that all study abroad participants maintain domestic medical
insurance in the U.S. even when abroad and provided with international coverage through Chubb
international. Students can use their domestic policy for pre-departure check-ups as well as any
medical needs should they return to the U.S. prior to the end of the term. Insurance coverage
needed may be obtained through the Tulane student health insurance program (T-SHIP) as they
are considered matriculated students, or they can obtain other insurance as long as it meets the
guidelines by the University for necessary coverage. If your student purchases other insurance,
they will need to waive the Tulane-sponsored Student Health Insurance Plan (T-SHIP) by the
waiver deadline. For more information please see https://campushealth.tulane.edu/insurance-fees.

For billable and estimated additional expenses, please see the budget sheets on the
https://freemanabroad.tulane.edu program brochure page.

TULANE ACADEMIC FEE

The Academic Support Services Fee is a universal fee that is charged regardless of whether or
not a Tulane student is on campus. The Academic Support Services Fee covers the cost of
providing academic resources to all Tulane students. The fee enables students to have access to
Tulane email, Gibson, online registration, the Tulane online library resources, University's
computer services, including those services provided by all outside vendors. In addition, this fee
covers the cost of students' academic advising (support of the academic advisor in the advising
center) and BSM advising.

STUDY ABROAD FEE

The Study Abroad Fee is charged each semester a student is abroad on a Freeman exchange
program. The Study Abroad Fee covers the cost of providing resources to Freeman students
going abroad. The fee covers such services and resources as pre-application advising, pre-
departure advising and orientation, visa advising, visa application courier services (Spain only),
scholarship advising, pre-departure survival language classes (Spanish, German and French),
Chubb travel medical insurance, services of Crisis24 medical and travel security services, pre-
approval of courses, academic transcript, transfer of credits and grades, and study abroad
returnee programming.

PAYMENTS

Students and parents may access their bill for study abroad as they would access the bill for a
regular semester at Tulane. Payments are billed on the same schedule as a regular semester.
Please contact Tulane’s Accounts Receivable office for additional payment information.

Accounts Receivable
T: 504.865.5368 or (800) 798-7633
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ADDITIONAL EXPENSES

Housing is not charged by Tulane University but rather paid directly to the housing provider
abroad. Students are responsible for additional expenses, including international airfare, passport,
visa, meals, local transportation, books and supplies, and personal expenses. Meal plans are not
available at most host universities abroad. See the budget sheet on the program page at
http://freemanabroad.tulane.edu/ for more information.

Some countries (e.g., Australia, France, Hong Kong, Singapore, Switzerland) require that
students participating in study abroad programs purchase local health insurance in that country.
Students are responsible for purchasing this insurance if it is a requirement for the country where
they will be studying. The estimated cost is included in the budget sheet on the
https://freemanabroad.tulane.edu program brochure page.

FINANCIAL AID AND SCHOLARSHIPS

Financial aid awards — including Dean's Honor Scholarships, Presidential Scholarships, etc. — are
applicable toward tuition while abroad. Students that wish to apply for additional financial aid
should meet with their financial aid counselor prior to departure for study abroad. The list of
financial aid counselors is available on Tulane’s Office of Financial Aid website at
https://financialaid.tulane.edu/meet-us/counselors

Students planning to study abroad are encouraged to apply for scholarships early. For
information on outside scholarships, students meet with an advisor in the Study Abroad &
Exchange office. Students may also inquire about scholarship opportunities with Tulane’s Office
of Financial Aid.

GENERAL STUDY ABROAD SCHOLARSHIPS

e Freeman Travel Abroad Award (FTAA) - Need- and merit-based award amounts for
students studying abroad on Freeman-approved semester or summer study abroad
programs. Deadlines: September 5 for Spring; February 5 for Summer and Fall.
http://freemanabroad.tulane.edu/?go=ftaa

¢ Benjamin Gilman Scholarship — Award amounts of up to $5,000 for students receiving
Pell Grant. Nearly 3,000 scholarships are awarded annually. Study abroad program must
be a minimum of three weeks (21 days). Must be a U.S. citizen to apply. Deadlines are in
March for Summer and Fall programs; October for Spring programs.
http://www.iie.org/Programs/Gilman-Scholarship-Program

e Fund for Education Abroad — Award amounts of up to $10,000 for an academic year,
$5,000 for a semester, and $1,250 for summer. Study abroad program must be a
minimum of four weeks (30 days). Must be U.S. citizen or permanent resident to apply.
February deadline for all Summer, Fall and Spring programs.
http://fundforeducationabroad.org/

e Hostelling International USA Explore the World —$2000 scholarship for Pell Grant
recipients/low income students. Minimum program length: 7 days. Must be a U.S. citizen
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or permanent resident. Deadline: March. https://www.hiusa.org/programs/travel-
scholarships/explore-the-world

LewerMark Make Your Mark Scholarship: $1000 for first place and $750 for second
place. Open to all U.S. students currently enrolled in a Study Abroad program in an
institution of higher education. Deadline: June. https://www.lewermark.com/make-your-
mark-scholarship-study-abroad/

COUNTRY- AND REGION-SPECIFIC SCHOLARSHIPS

Freeman-Asia Scholarship — Award amounts of up to $5,000 for students studying abroad
in Asia. Must be U.S. citizen or permanent resident to apply.
http://www.iie.org/programs/freeman-asia

Chinese Government Scholarship — Bilateral Program — Partial and full scholarships for
exchange in mainland China. Deadline: April 1. http://houston.china-
consulate.org/eng/sgxw/t1533275.htm

LANGUAGE SCHOLARSHIPS

Boren Scholarships — Scholarship awards for study language study in non-traditional
destinations (e.g., outside Western Europe). https://www.borenawards.org/

ADDITIONAL SCHOLARSHIP OPPORTUNITIES

Hispanic Scholarship Fund — Scholarship available to students of Hispanic heritage. Must
be U.S. citizens or permanent residents or DACA students to apply. https://www.hsf.net/
Asia Pacific Fund — Offers a variety of scholarships to students of Asian heritage.
Requirements, award amounts and deadlines vary. http://asianpacificfund.org/

Asia and Pacific Islander American Scholarships — Offers a variety of scholarships with
award amounts of up to $5,000. Requirements, award amounts and deadlines vary.
http://www.apiasf.org/

NAACP/UNCEF Scholarships — Offers a variety of scholarships of various award
amounts. Requirements, award amounts and deadlines vary. http://www.naacp.org/naacp-
scholarships/ and https://scholarships.uncf.org/

National Italian American Foundation — Scholarship awards of up to $12,000 to students
of Italian heritage. Must be a U.S. citizen or permanent resident. March deadline.
http://www.niaf.org/

Point Foundation — Scholarship awards of various amounts designated for members of
the LGBTQ community. No citizenship status requirements.
https://www.pointfoundation.org/

SCHOLARSHIP SEARCH SITES
www.iefa.org/public/search.html

www.outsidescholarships.org

www.scholarshipamerica.org

OTHER FUNDING OPPORTUNITIES

National Chapters of Honor Societies or fraternities/sororities

Church or other religious organizations

Organizations related to student’s heritage

Professional or organizational affiliations

Government website for the country in which a student will be traveling
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e Host university scholarships

Section II: Program Policies

Tulane and Freeman study abroad policies exist primarily for the protection and safety of study
abroad participants. We expect all participants to read, understand and adhere to Tulane and
Freeman policies, guidelines and contractual documents whether on campus or away. Tulane and
the A. B. Freeman School of Business reserve the right to add, modify or remove a policy at any
time.

PARTICIPATION AGREEMENTS AND TRAVEL WARNING POLICY

As a study abroad program participant, students are required to sign the Agreement for
Participation in Study Abroad and Release and Waiver of Liability for Participation. Students
participating in a Tulane study abroad program with a Travel Warning are required to complete
and submit the Acknowledgement of Risk and Release for Travel Warning Countries Waiver in
addition to the Freeman Agreement for Participation in Study Abroad.

STUDY ABROAD REGISTRATION

At a student’s normally scheduled registration time the semester prior to study abroad, they will
register for a 12-unit study abroad placeholder course that maintains their enrollment at Tulane
University during their semester abroad. They must clear any holds on their account before they
can register. The number of placeholder units (12) may or may not reflect the actual number of
units students earn abroad. Once Tulane receives a student’s transcript from the exchange partner
school the appropriate course credit will be applied.

COURSE APPROVALS

It is important that students complete the Learning Agreement form and the Learning Agreement
Change Form and obtain the signature of their Study Abroad Advisor and BSM Academic
Counselor before they depart so that they have confirmation of the credit they will be receiving.
The Learning Agreement Change Form is to be completed once the student has their finalized
schedule of classes for their semester abroad. Only those courses listed and approved on the
Learning Agreement Change Form will transfer. Any student that submits an incomplete
Learning Agreement Form/ Change Form, takes courses different from those listed or does not
seek prior approval for courses will not receive transfer credit. It is the student’s responsibility to
contact Study Abroad & Exchange and their BSM Academic Counselor, for approval, before
adding/dropping or changing a course.

ENROLLMENT IN COURSES ABROAD

For all semester abroad programs, students must enroll in the equivalent of a full-time course
load (minimum of 12 Tulane credit hours) while abroad. Sample courses and links to course
catalogs are posted on program brochure pages at http://freemanabroad.tulane.edu/.

For some programs, “course schedules” are not part of the culture and not commonly available
for student use, and students should expect to officially choose and enroll in courses after
arriving in their host country. If a student changes their classes abroad, they should contact the
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Study Abroad & Exchange and their BSM Academic Counselor to update their learning
agreement.

ECTS 1O TU CREDIT TRANSFER POLICY FOR FREEMAN BUSINESS

SCHOOL PROGRAMS
In order to implement a transparent, equitable, and straightforward study abroad credit transfer
policy so that Freeman students receive appropriate recognition for their academic efforts while
studying abroad, the A. B. Freeman School of Business Undergraduate Studies Curriculum has
approved the following update to its study abroad credit transfer policy.
Most European partners grant credits to students utilizing the European Credit Transfer System
(ECTS).
As of Fall 2022, the Freeman ECTS-to-TU ratio will be calculated as follows:
In transferring credits from institutions utilizing the ECTS credit system, Freeman will
continue to utilize the standard 2:1 ratio, but will round up any resulting credit weights
that are 0.5 or higher. If there were a case where a student earned ECTS credit that was a
0.4 weight or lower, it would not be rounded up.
As a guide, credits would be transferred in as follows:
7.5 ECTS credits =4 TU credits
7 ECTS =4 TU credits
6 ECTS credits =3 TU credits
5 ECTS credits = 3 TU credits
4.5 ECTS =3 TU credits
4 ECTS =2 TU credits
3 ECTS =2 TU credits
2 ECTS =1 TU credit

For example: Freeman students who take courses at Copenhagen Business School that are 7.5
credits each would receive 4 credits at Tulane instead of 3.75 (which is the previous policy).
This replaces the previous policy that employed a blanket 2-to-1 (ECTS-to-TU) ratio which
sometimes arbitrarily penalized students with half and quarter credits below a full course at
Tulane (eg: 5 ECTS to 2.5 Tulane credits).

GRADING POLICIES

For coursework completed on a Freeman-approved program, the Tulane transcript will
automatically show all courses, grades, and credits. Effective Fall 2019, business courses taken
abroad in a student's major will automatically count as major elective credit and business courses
taken outside a student's major will automatically count as business elective credit.

Grades earned abroad in the Fall semester of 2019 and thereafter will appear on the official
transcript but will not be calculated into the cumulative GPA. Many international universities do
not use the same grading systems as Tulane. Tulane grade equivalents are determined by
Tulane’s international credential evaluator, World Education Services (WES). Study Abroad &
Exchange posts international grade conversion guides on the program brochure pages online at
http://freemanabroad.tulane.edu/.

ACADEMIC EXPECTATIONS AND ATTENDANCE
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The academic expectations for students participating in a semester abroad program are equal
to—and sometimes more demanding than—those students experience on campus. These
expectations include, but are not limited to, quality of work, attendance and participation.
Students should enter into the program understanding that time management, dedicated study
and discipline will be required to fulfill the academic expectations of their program. Attendance
is required at all classes, lecture and exams. Students are not excused from program activities for
independent travel. Before making travel arrangements, students should contact their host
university instructors to ensure that there are no conflicts between their program obligations and
personal activities.

Host university exam dates cannot be changed. Before your student plans his or her return from
their study abroad program, they should check with their host university to confirm the final
exam schedule. In some cases, the exam schedule is not determined until late in the semester. It
is the student’s responsibility to schedule (and reschedule, if necessary) their travel plans in
accordance with their host university’s exam schedule. Any student who fails to be present at an
exam may receive a failing grade on the exam.

NAVIGATING ACADEMIC CULTURES

The American model of higher education is a unique one, and teaching methods in other
countries tend to be quite different. These differences do not indicate a lesser quality education,
but rather an emphasis on independent learning and student responsibility. While abroad,
students may be surprised by one or all of the following differences:

Different class schedules — classes might not meet the same time every week

Teaching styles may vary — often more lectures and less classroom discussion

Classes might be taught in quarter system or semester system

Reliance on students to check pre-requisites — host universities do not always check this

for a student

Students may or may not receive syllabi

e (lassroom norms and expectations may differ, along with grading standards

e There may be less frequent assessment — course grades may be based on one final exam
only

¢ Students my encounter different kinds of assessments, e.g., oral exams, exams with single
question

¢ Final exams may not be scheduled until partway through the term and students will be
expect to schedule (and reschedule, if necessary) their travel plans in accordance with the
host university’s exam schedule

e Some universities may grade on a curve

e Some grading systems are less generous than the U.S. grading system — few high grades
may be awarded

e Many universities abroad assign less homework than we do at Freeman, giving students a
false impression of having to study less

e Courses abroad may be easier or more difficult than classes at Freeman

e The accessibility of professors may be notably less than at Freeman

e There may be fewer support services and office hours
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¢ Students may struggle with difficulties due to a language barrier, even when a class is in
English

We encourage students to research academic differences prior to departure and invite past study
abroad participants and current exchange students to pre-departure orientation to talk about the
differences between the U.S. academic system and the systems at host institutions abroad.

PROGRAM WITHDRAWAL

Should a student decide to cancel enrollment in any study abroad program for which he or she
applied and was accepted to, the student must immediately notify Study Abroad & Exchange in
writing. Students that withdraw from a Freeman program after making a commitment to
participate (by paying the commitment deposit or confirming participation in their Freeman
Abroad account) will be financially responsible for any non-recoverable costs associated with
participation at the time of withdrawal, including the $500 commitment deposit.

Students are subject to the Tulane withdrawal deadlines and policies established by the Office of
the Registrar and Accounts Receivable. For more information students can visit
http://registrar.tulane.edu/ or https://studentaccounts.tulane.edu/.

Tulane is not responsible for indirect costs paid directly by the student, including, but not limited
to, passport and visa fees, vaccinations, insurance, housing and transportation costs.

PROGRAM DISMISSAL
A student who is suspended, dismissed or withdraws while under investigation for violation of

the Student Code of Conduct will not have their commitment deposit or tuition payment
refunded.

PROGRAM CANCELLATION

Student safety is of critical importance. The University reserves the right to cancel any exchange
program in a location that is considered unsafe. Study Abroad & Exchange and the Tulane Office
of Insurance and Risk Management regularly review information provided by the U.S.
Department of State and Center for Disease Control (CDC) and monitors other sources, such as
announcements from the Overseas Security Advisory Council (OSAC), for information about the
countries where Tulane students are or will be studying.

International Travel is restricted by Tulane for those countries and/or locations where the
following travel advice is in effect for health, safety or security reasons by:
e The U.S. Department of State (USDOS) of:
Level 3 - Reconsider Travel: Avoid travel due to serious risks to safety and security. The
Department of State provides additional advice for travelers in these areas in the Travel
Advisory. Conditions in any country may change at any time.
Level 4 — Do Not Travel: This is the highest advisory level due to greater likelihood of
life-threatening risks. During an emergency, the U.S. government may have very limited
ability to provide assistance. The Department of State advises that U.S. citizens not travel
to the country or to leave as soon as it is safe to do so. The Department of State provides
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additional advice for travelers in these areas in the Travel Advisory. Conditions in any
country may change at any time.

e The U.S. Centers for Disease Control (CDC) of Level 3 (““‘Avoid Non-Essential Travel”);

e Tulane’s insurer restricts insurance coverage for a particular country (see countries with
foreign exclusion); or

e Tulane officials determine that there are other safety, security or health concerns that
warrant restriction or curtailment of Tulane-Related International Travel.

Should a program cancellation become necessary for safety reasons, an emergency, or for
reasons beyond the University’s control, Study Abroad & Exchange and A. B. Freeman School
of Business will make every effort to help students complete the academic work from the
program and, depending on the circumstances, possibly earn the intended academic credit from
the program. Whether or not this is possible depends largely on the particular program, the
circumstances of the academic work of the program, and the length of time remaining in the
program after the official cancellation date.

Unrecoverable program expenses including, but not limited to, passport and visa fees,
vaccinations, housing fees, or airline costs, paid for directly by the student cannot be refunded.

Because it’s not possible to anticipate everything that may happen abroad, students should
consider purchasing trip cancellation insurance that can be obtained through many travel agents
or insurance companies. Policies vary on what triggers trip cancellation, so students should
check with travel insurance providers for more details.

The Financial Aid office will review program cancellations on a case-by-case basis for students
who are receiving financial aid.

STUDENT CODE OF CONDUCT

The A. B. Freeman School of Business regards all students as responsible citizens who have the
same obligations as other citizens to observe the laws of the United States and the local and
national laws of the host country. The school does not regard itself or its members as above the
law in any way. In addition, students are subject to the provisions of the Tulane Code of Student
Conduct and the host university’s code of conduct.

TRANSPORTATION POLICY

Traffic-related accidents are the leading cause of student injuries and deaths while abroad.
Students are prohibited from driving motor vehicles while participating in a Freeman study
abroad program outside of the U.S. unless they possess a valid driver’s license and driver’s
insurance in the host country. Students should obey all local vehicle and pedestrian laws and use
public transit wherever that option exists and is safe.

Section lll: Preparing Your Student to Go Abroad

When helping your student prepare for his or her time abroad, it can be tough to balance between
over-involvement and under-involvement. The information in this section is shared with all study
abroad participants in pre-departure orientation, emails, one-on-one advising sessions, and in a
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student’s FreemanAbroad account. At pre-departure orientation, each student receives a study
abroad handbook with detailed information about what he or she needs to do in preparation for
his or her time abroad. We include this information for you as parents/guardians so you
understand what has been communicated to students and can help guide them in pre-departure
preparations.

PASSPORT
All travel outside of the U.S. requires a passport. If a student does not have a passport, they will
need to apply for one as soon as possible.

If your student already has a passport, he or she needs to check the expiration date. Many
countries have passport validity rules or visa specifications that require a passport to be valid for
up to six months after the date of one’s return to the United States.

The processing time for a passport application can take four to six weeks, so students are
encouraged to plan ahead.

For U.S. citizens: To obtain a passport application and for more detailed information on how to
apply or renew a passport, students are encouraged to visit the U.S. State Department website:
http://travel.state.gov/passport.

For non-U.S. citizens: To obtain or renew a passport, students should check with their local
embassy or consulate.

At pre-departure orientation, Study Abroad & Exchange reminds students that their passport is
the most important document they have when outside of the United States. They should know
where it is at all times. Students are advised to make several copies of the photo and signature
pages of their passport and keep the copies separate from their baggage. In most countries it is
not necessary that students carry their passports with them at all times. In fact, students are
strongly advised to leave it in a locked and secure place at their domicile, e.g., apartment, dorm,
hotel room, or hostel.

VisA
Students will need a visa to study abroad in most countries if their stay is more than 90 days. In
most cases, student visas need to be obtained in the U.S. prior to a student’s departure.

Visas are issued by a consulate or embassy of one’s host country. Each country has its own
immigration and visa policies. Study Abroad & Exchange provides information about the visa
application process on the program brochure pages at https://freemanabroad.tulane.edu and in
pre-departure orientation. The information is prepared by Study Abroad & Exchange based on
the most recent information provided by the relevant immigration authority. Visas are granted by
foreign governments only. Study Abroad & Exchange does not play a role in visa issuance, nor
can we influence immigration policy. Students should contact the consulate or embassy of the
country to which they are traveling or visit the embassy or consulate’s website for more
information.

14


http://travel.state.gov/passport
https://freemanabroad.tulane.edu/

Student should plan early, as some visa applications can take up to three or four months to
process! It is important that students research visa processing times at the consulate or embassy
at which they are applying and schedule the visa appointment accordingly. If an appointment is
required, we advise students to schedule it as soon as they have been accepted to a program.
Sometimes the student will need to submit a letter of acceptance from his or her host university
and/or proof of accommodations when applying for a visa, but this does not necessarily mean
they should wait to receive these documents before scheduling an appointment. Appointments
often book several weeks or even months in advance.

Visa requirements vary depending on a student’s nationality, host country, length of stay, and the
embassy or consulate that processes their application.

A valid passport with a sufficient number of blank pages is needed prior to applying for a visa.

Please note: Many consulates and embassies require that applicants apply in person for their
student visas. Each consulate or embassy covers a specific jurisdiction, and students may be
required to travel to the consulate or embassy that corresponds with a student’s permanent
address. For example, residents of New York may be required to travel to New York City or
Washington D.C. to apply for their student visas. Residents of Louisiana typically must travel to
Houston. In some cases, Tulane students with a permanent address outside of Louisiana that are
unable to travel to a consulate or embassy in another region may apply for a student visa at the
consulate in Houston. Students should contact their host country’s consulate in Houston for more
information.

PROOF OF FINANCIAL SUPPORT FOR VISA

Some embassies or consulates may ask parents/guardians for proof of financial support if you
will be supporting your student financially while he or she is abroad. Your student will tell you
what he or she needs. Some countries, such as Denmark, Italy, and Switzerland, will not accept
proof of financial support from parents (i.e., funds must be in student’s name only).

If the consulates will accept proof of financial support from a parent, you will typically need to
submit three months of bank statements, a copy of your ID and a notarized letter of financial
support. An original notarized letter is typically required — not a copy.

Many countries require proof that students will have a monthly allowance of at least $1,000
while abroad. Some countries (e.g., Australia, Switzerland) may require a greater amount. This
may or may not match your student’s level of need while abroad.

HEALTH AND TRAVEL INSURANCE POLICY: CHUBB INTERNATIONAL
As participants in a Tulane-approved program abroad for credit, students are enrolled in an
international travel medical policy underwritten by Chubb Insurance (policy #: GLM
N186660489R). Tulane also has partnered with Crisis24, the University’s international
emergency service provider, to provide 24/7 medical, security and emotional assistance to our
travelers while abroad.
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Before going abroad, all students must comply with the University’s travel policy, which
includes centrally purchasing airline tickets through Tulane—using either Concur or World
Travel Services—and registering their flight information in Crisis24.

For more details on this insurance policy (how to use the insurance, how to obtain your proof of
insurance, etc.), please visit the Tulane Global Website (https://global.tulane.edu/international-
health-insurance).

DOMESTIC HEALTH INSURANCE REQUIREMENT

It is Tulane University’s policy that all study abroad participants maintain domestic medical
insurance in the U.S. even when abroad and provided with international coverage through Chubb.
Students can use their domestic policy for pre-departure check-ups as well as any medical needs
should they return to the U.S. prior to the end of the term.

Insurance coverage needed may be obtained through the Tulane student health insurance
program as they are considered matriculated students, or they can obtain other insurance as long
as it meets the guidelines by the University for necessary coverage. If your student purchases
other insurance, they will need to waive the Tulane-sponsored Student Health Insurance Plan (T-
SHIP) by the waiver deadline. For more information please see
https://campushealth.tulane.edu/insurance-fees.

HEALTH

Once your student has been accepted into a program, he or she should make an appointment for a
medical examination to ensure that he or she is in good health before leaving. The student should
request required and/or recommended immunizations and ask for copies of important records and
prescriptions in generic form that they can take with them abroad. Students should update their
health records, including vision correction prescriptions and regular medications. We
recommend that students take an extra pair of eyeglasses and/or contact lenses with them abroad.

It is Tulane’s policy that all study abroad participants maintain domestic medical insurance in the
U.S., even when abroad. Students can use their domestic policy for pre-departure check-ups as
well as any medical needs should they return to the U.S. prior to the end of the term.

Living and learning in a different physical and social environment places additional demands on
one’s mind and body. The emotional effects of confronting a new lifestyle can arouse
anxiousness, bewilderment and discouragement. As a result, students may experience stress
while traveling abroad. If students take proper care of themselves through rest, relaxation and
activities such as reading and exercise, they may be more capable of making a healthy
adjustment to their surroundings. If a student needs additional mental health care while abroad,
they should reach out to Crisis24 via the dedicated contact details below. Crisis24 provides 24/7
medical, security and emotional assistance to TU travelers traveling abroad. This includes
liaising with Health Special Risk (HSR) to answer the scope of coverage and benefits questions
under the Chubb insurance policy and identify medical providers abroad appropriate for care.
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Crisis24 also serves as the focal point for arranging for medical care for travelers abroad,
arranging for guarantees of payment, and facilitating claims processing questions.

IMMUNIZATIONS

It may take a minimum of two months for a student to complete all immunizations and a physical
for their travel, so we advise students to plan ahead. First the student should make an
appointment to see a doctor for a medical exam and for a record of what vaccinations he or she
may have already received. Your student may be able to receive additional immunizations
through the regular doctor’s office, however sometimes students have to go to a travel clinic for
additional vaccinations. Local clinics include:

Tulane University Travel Clinic:

1440 Canal St, Suite 1501

New Orleans LA 70112

T: 504.988.1947
https://medicine.tulane.edu/tulane-doctors/travel-health/contact-us

Metairie Travel Clinic

3621 Ridgelake Dr, Suite 206

Metairie LA 70002

T: 504.456.8515
https://www.passporthealthusa.com/locations/la/metairie/366/

It is the student’s responsibility to obtain the proper vaccinations. For current health conditions
and recommended vaccinations for one’s host country, students should visit the Center for
Disease Control’s website: http://wwwnc.cde.gov/travel/page/vaccinations.htm.

PRESCRIPTIONS, NON-PRESCRIPTION MEDICATIONS, VITAMINS, HERBS,

AND HEALTH SUPPLEMENTS

Students should plan to take enough of these items in original bottles for their full program.
Loose pills or unmarked bottles may be confiscated by the host country’s Customs Services.
Students are advised to bring copies of their prescriptions with them in case they need to refill or
replace them if lost. In most cases, it is not legal or feasible to mail prescriptions from the U.S.
overseas.

Some drugs available by prescription in the U.S. are illegal in other countries. Students can
check the U.S. Department of State Consular Information Sheets at http://travel.state.gov for the
country or countries they intend to visit. If their medication is legal but simply not available in
the country they will be visiting, they can ask their healthcare provider to write a letter on official
stationery stating the medication has been prescribed for them. For additional information, we
encourage students to review the Overseas Security Advisory Council's Traveling with
Medication information online at:
https://www.osac.gov/pages/ContentReportDetails.aspx?cid=17386. We recommend that
students carefully read the case studies and pre-departure and in-country guidance.

MENTAL HEALTH
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Study abroad is both enormously fulfilling and challenging for students and can present some
additional challenges for students with mental health conditions. The challenges of adjusting to a
new environment coupled with the absence of a familiar support system may exacerbate existing
conditions. Students going abroad are encouraged to work with a professional before they leave
to discuss their mental health and/or other concerns they have about traveling abroad. Students
can make an appointment through the Student Health Center at Tulane to meet with a
therapist/counselor prior to departure.

Tulane Campus Health Services

CAPS for Counseling Services

Building #14, Science and Engineering Lab (in the Academic Quad)

T:504.314.2277
https://campushealth.tulane.edu/videos/caps-counseling-services-campus-health-tulane-
university-2018

Note: If your student is currently receiving mental health services or treatment, they should
contact Crisis24 prior to departure for study abroad to make arrangements to continue
treatment abroad.

Students are advised NOT to make changes to medications prior to or during travel!

If a student abroad is experiencing a mental health issues on-site, we encourage them to let their
family, friends, the on-site international office, Tulane therapist or our office know so that
someone can help them. Should students need professional services abroad, they should contact
Crisis24 for a referral to a counselor, clinic or hospital where they are staying. Tulane is unable
to offer phone counseling or videoconferencing to students abroad except in the case of
emergency.

STUDENTS WHO REQUIRE ACCOMMODATIONS

Many of the disability accommodations or services that are provided at U.S. universities may be
different or unavailable overseas. Being in a new environment can also be stressful, and
accommodations that a student may not have needed at home may become necessary in an
unfamiliar setting. Participants with a documented disability, whether learning or physical,
should contact Study Abroad & Exchange upon acceptance into a program to discuss their needs
while studying away.

A good resource for students with disabilities is Mobility International USA (MIUSA). MIUSA
is a nonprofit organization serving study abroad students with cognitive, hearing, learning,
mental health, physical, systemic, vision and other disabilities. To learn more, visit their website:
http://www.miusa.org/.

Students are encouraged to work with Tulane’s Goldman Center for Student Accessibility for
assistance:

Goldman Center for Student Accessibility
T: 504.862.8433
goldman(@tulane.edu
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CREATING A BUDGET FOR STUDY ABROAD

The range of expenses can vary depending on the length of a student’s study abroad program,
lifestyle and individual choices. For each program, Study Abroad & Exchange posts a budget
sheet on the host university’s brochure page at http://freemanabroad.tulane.edu/. Host
universities also typically share an estimate of expenses on their websites and/or factsheets. We
recommend that students talk with past students who have studied in the country they are
traveling to and create a realistic budget.

Expense Cost Estimate

Passport

Visa Fees

Immunizations (if needed)

Airfare

Housing

Meals

Special course or textbook fees

Local transportation

Personal expenses (laundry, toiletries, etc.)

Banking fees (foreign transaction fees)

Personal travel

Entertainment (eating out, museums, concerts)

Gifts, souvenirs, postage

Other

A student may wish to obtain a small quantity of foreign currency prior to arrival to their host
country. Otherwise, they should be prepared to find an ATM or exchange house in the airport
upon arrival.

ATM CARDS AND CREDIT CARDS

Before departure, students should contact their bank and credit card companies to inform them
they will be using their card abroad to make purchases. This ensures the bank is aware the
student will be using his or her credit/ATM card out of the country so that they do not mistakenly
freeze the account due to suspicions of fraudulent use.

ATM cards are typically the most convenient way to acquire funds while abroad. The student
will need to have a four-digit PIN in order to access funds from foreign ATMs. Students can
check with their bank to find out where their ATM card can be used, what fees are involved, and
to ensure their PIN has the appropriate number of digits for ATMs in the country or countries of
destination.

U.S. credit cards are generally accepted abroad and can make foreign currency transactions easy.
Students are advised to acquire a PIN for their credit card before they leave. Students should
remember that they may be charged service fees for international transactions and for any cash
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advances on their card. They should request a cash advance only if they have no other option for
getting money.

We recommend that students make copies of the front and back of each card they plan to take
with them and keep one copy at home with friends or family and a copy with them, separate
from the other cards.

BACKUP PLANS FOR ACCESSING MONEY ABROAD

Your student should be prepared with a backup plan in case their wallet is lost or stolen or they
are having problems withdrawing money with their ATM card. Some options to consider include
the following:

e Backup cash in USD or local currency
e Pre-paid credit card, ATM card or credit card with PIN
e Local bank account / secondary bank account with an ATM card attached to it

Note: If your student is bringing a credit card as his/her backup, keep in mind that some credit
cards are not accepted in other countries. Your student should make sure the credit card has a
PIN number so they can use it to withdraw money from a foreign ATM.

Students should always keep their secondary card, cash, etc. in a safe place, separate from where
they keep your primary ATM and credit cards.

PACKING
Students should pack lightly and bring no more than they can carry.

¢ Students should pack carefully and balance how much they take with them with how
inconvenient it is to lug it around.

e Students do not need to pack a lot of clothes. They may wish to buy some clothes while
abroad so they should save some room in their suitcases.

e Students should pack clothing that is versatile and sturdy. They may want at least one set
of nicer clothing for evenings out, meetings or presentations, but otherwise they should
make sure their clothing can take a good hand washing. Good walking shoes are a must.

e Students should not expect to have large items mailed to them. Shipping is expensive and
can take a long time to get through customs.

e Students do not need to pack things that they can buy in their host country. They will be
able to buy many personal care items and basic school supplies almost anywhere.
Different countries also use different voltages and frequencies of electricity. It may best
to purchase small electronics in one’s host country instead of bringing these items from
home.

e Students should pack necessary prescription medicine, contraceptives, etc. in their carry-
on. Students packing prescription medication should remember to bring a copy of the
prescription with the generic name of the drug in case they need to buy more abroad.

e Airline carriers restrict luggage size and weight. Students are advised to contact their
airline directly for more information.

Clothing to Consider
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Short- and long-sleeved shirts

Comfortable, rainproof walking shoes
Jeans/pants

At least one nice outfit for formal occasions
Belt

Socks

Underwear

Pajamas

Workout clothes

Rain jacket

Bathing suit

Hat for protection against the sun

Cold weather gear for cold weather destinations

Medicine and Toiletries to Consider
e Prescription medicine and the original prescriptions signed by doctor
Sunscreen
Deodorant
First aid kit
Contraceptives and condoms
Aspirin or ibuprofen
Tissues
Tampons/pads
Razors/blades
Eyeglasses and sunglasses
Extra contact lenses and cleaning solutions
Tweezers, nail files/polish, etc.
Bed linens (if not provided by the housing)
Towel/washcloth (if not provided by the housing)
Moist towelettes/hand sanitizer

Miscellaneous
e Watch (cheap, reliable)
Cell phone and charger (verify with carrier that phone will work abroad)
Headphones
Camera and charger or film
Flashlight
Guidebook (such as Lonely Planet or Rough Guide), phrasebook, maps, train schedules,
handbooks
Day pack
Umbrella
Luggage lock and tags
Batteries
Adapter and voltage converter/appropriate plugs
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e Small locks for backpacks or locking luggage
e Small sewing kit
e Earplugs

Documents
e Passport and visa(s)
Copies of prescription medicine
Tickets and rail passes
Health and travel insurance policy card
Cash, credit cards, etc.
Copies of the above for reporting lost or stolen passports or cards
Backup cash, pre-paid travel card, ATM or credit cards in case your primary cards are
lost or stolen

What to Leave at Home

e All unnecessary credit cards
A copy of itinerary and contact information abroad with family or friends
Valuable or expensive jewelry
Electronics that will not work with the different voltage levels abroad
Irreplaceable family objects
Copies of passport, credit card numbers, and itineraries

EQUIPMENT AND PERSONAL PROPERTY INSURANCE

If your student is bringing his or her laptop, computer accessories, photo/video equipment,
and/or cell phone abroad, they may wish to consider purchasing equipment insurance or personal
property insurance. They will need to make sure the equipment insurance or personal property
insurance plan covers international travel.

TRAVEL ARRANGEMENTS

Students studying abroad through Tulane University should book their airline ticket through
Concur and/or World Travel Services. Click here for Instructions for Booking Travel
(https://procure.tulane.edu/sites/default/files/Booking_Tulane Related Travel Procedures_%28s
tudents%2C faculty%2C staff%2C non-affiliates%29.pdf).

For more information regarding Tulane’s travel policies, please see this web site:
https://procure.tulane.edu/content/travel-management.

Question: Why do I have to book with Concur and/or World Travel Service (WTS)?
Concur/WTS enhances Tulane’s duty of care over students studying abroad. For example, when
COVID hit and we had students stranded, World Travel was able to help bring them back.
Additionally, if there is a flight disruption and the airline cancels your student’s flight, World
Travel is able to work with the airline directly to rebook or book them into a hotel for the night.
If you book on your own, you are also on your own for emergencies, and you also cannot receive
any financial assistance from Tulane for emergency rebooking. They also have direct corporate
relationships with airlines, which helps move things forward a lot faster than one individual. You
can easily change tickets in the event things go south (another pandemic, war in Ukraine, etc.).
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Concur blocks all tickets that are non-refundable and non-changeable. They’re also very adept at
getting refunds or travel credits back from airlines. Often when booking with points, airlines can
be reluctant to refund the points.

Students can book their own flights on Concur or enlist the help of a WTS travel agent. If this is
your student’s first time booking a flight for themselves, encourage them to use the travel agent.
There is an agent fee assessed per trip (not per call). They will assist your student in finding a
flight that works. Students may email them directly here: WorldTravel@wave.tulane.edu.
Students should give the agent the flight specifics they want, and they will help find flights.

Should your student want to extend their stay, or have to come home early for health reasons,
having a flight that is refundable or changeable provides peace of mind for everyone involved.

INDEPENDENT TRAVEL

If your student is planning travel aside from the course itinerary, such as during free time or
before or after the class program, they should notify Study Abroad & Exchange and the host
university international office where they will be traveling, when they will be traveling, and
when they will be returning. It is highly recommended that students travel with others rather than
alone. Travel should not interfere with regular attendance of classes or exams. It is recommended
that students focus travel on nearby locations and save more distant travel for before or after the
program or during break periods.

HOUSING

Housing options vary from program to program and are listed on each program brochure page at
https://freemanabroad.tulane.edu. Your student may be living in a university residence hall, in an
apartment with other study abroad students, in a rented room arranged by the host university
housing department, or with a host family. Your student may be required to cook for him or
herself, eat some or all meals outside of their housing or may eat with a host family.

Many of Freeman’s partners in Asia and Australia offer university housing in dormitories or
residential colleges. Alternatively, students studying in these regions may opt instead for
independent housing.

Freeman’s partners in Latin America and Europe typically have limited university housing. If on-
campus housing is available, we recommend students apply as soon as possible to secure a
housing assignment. This is especially important in countries like Austria where it can be
difficult for students to find an off-campus apartment with a lease shorter than a full year.

Note: If a student applies for housing for a full semester, they may have to pay for the full
semester — even if they are departing early. This means that if a student is studying in Austria in
the fall, for example, they will be responsible for paying for housing through the end of the fall
semester (January) even if they are planning to depart early (in December).

If on-campus housing is unavailable or your student would prefer his or her own apartment, we

recommend the student work with the host university housing office or host university housing
provider when possible. Signing a lease or contract in a foreign country or foreign language can
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be risky. When possible, we recommend that the student choose from the housing options that
have been vetted by the host institution.

Given that standards of living vary from country to country—and even within a country—your
student should expect some basic differences from what he is used to at home or at Tulane. In
large metropolitan locations space is limited, so rooms are generally smaller and storage space
may be restricted. Electrical systems, heating/cooling systems and even plumbing can be very
different, with limits on usage. In many countries, some households may have limited internet
access and cellular networks are less reliable. Your student may need time to adjust to these
differences and may at first complain to you about them. Listen to him, be supportive and remind
your student that he chose to study abroad because he wanted to experience something different
and challenging. If there is a serious problem, encourage your student to bring the matter to the
attention the international office on-site, who can help him resolve the problem.

For more information about the housing options available at each of Freeman’s international
partners, consult https://freemanabroad.tulane.edu and/or the host university’s housing website.
The host university can help students arrange housing in their host country. In most cases they
offer student residences or contract with a housing provider. If a student opts for independent
housing, he/she will be responsible for making arrangements. The host university can provide the
student with resources for independent housing.

If your student is having difficulties finding housing, please ask them to contact Study Abroad &
Exchange so we can reach out to the host university for assistance.

Note: Meal plans are not common at universities outside of the U.S. Dormitories and apartments
are often equipped with kitchens. Cafeterias may be available on the campus of the host
university.

SUBLETTING
If your student needs to sublet his or her room or apartment in New Orleans while abroad, he/she
might consider posting to the following websites:

e Tulane Classifieds Facebook group:
https://www.facebook.com/groups/Tulane.Classifieds/

e Tulane’s Off-Campus Resident Association Facebook group:
https://www.facebook.com/groups/227725533953554/

If they would like to advertise their sublet to incoming exchange students in the Freeman school,
they can create a housing ad and send it by email to freemanabroad@tulane.edu.

MOBILE PHONES

In general, mobile phones that can operate on any of the various wireless frequencies worldwide
are becoming more common. Global roaming rates may still be rather expensive, so students
should check with their mobile service provider to learn all of the rules before going abroad.
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Students may want to consider purchasing a cell phone and/or pay-as-you-go cell phone plan
once they arrive in their host country. Prices of phones and coverage are often significantly lower
than in the U.S. This option also gives students a local number for calling and texting.

CALLING A STUDENT ABROAD
Should parents/guardians wish to make a direct-dial international call from the U.S. on a “land
line,” the usual procedure is:

1. Dial the International Access Code: 011

2. Dial the country code (normally a 2- or 3-digit number)

3. Dial the city code (normally a 1- to 5-digit number)

4. Dial the local number abroad

You can get the country code needed by searching the internet for “country codes.”

APPS FOR FREE CALLS AND TEXTS
There are several free apps for talking and texting via wifi. Data charges may apply if not in a
wifl network. Some apps popular with study abroad participants and their families are:

e Zoom: Free and accessible for various software platforms.

e FaceTime: Free and accessible for iPhone and Mac users when connected to WiFi.

e  WhatsApp: Smartphone app used heavily in Europe.

e WeChat: Similar to WhatsApp. Popular in Asia and in particular in China, where other
apps may not be allowed.

INTERNET ACCESS

In most locations, students will have access to the internet at the host university and/or residence.
Students can also connect online at various internet cafes in their host city. Students should not
expect to have the same access or speed of access when they are abroad. They may wish to
consider whether they will need a USB dongle to access the internet connection.

While abroad, students should be sure to stay connected with Tulane by checking their Tulane
email account for regular announcements, notices and deadlines.

VOTING WHILE ABROAD

If your student will be abroad on Election Day, he or she can request an absentee ballot. They
may do so online or by mail. If your student does not make these provisions before leaving the
U.S., they may still vote under the Overseas Voting Rights Act of 1974, which requires states to
establish a means for persons residing overseas to apply for voter registration.

Residents of all U.S. states and territories may register to vote and request an absentee ballot
online at www.overseasvotefoundation.org.

If students request an absentee ballot but do not receive it, they can still vote by using the Federal
Write-In Absentee Ballot (FWAB), which can be downloaded from
https://www.fvap.gov/uploads/FVAP/Forms/fwab2013.pdf.

While abroad students may also inquire about voting at a U.S. embassy or consular office.
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SAFETY ABROAD

Study Abroad & Exchange and the partners with which we work take student health and safety
very seriously. While we cannot guarantee a risk-free environment when a student studies abroad
(or when a student studies on campus), we take great care to ensure that students are not placed
in dangerous or potentially dangerous situations, that students receive adequate pre-departure and
on-site orientations to prepare them for life in their new home and that support mechanisms are
in place to help students in case there is an emergency.

As Tulane deepens its global engagement we are pleased to offer comprehensive services for our
students engaged in travel. Crisis24 serves as Tulane's international travel safety & emergency
response provider, providing a number of services and benefits:

o Emergency and Urgent Medical Assistance (Physical & Mental Health)

e Replacement assistance for medications or prescriptions

o Inpatient & Outpatient Case Management

e Medical and security evacuation services

e Medical, legal and dental locator and referral services

e Medical Evacuation and Repatriation

o Political or Military Situation Evacuation

o Natural Disaster Evacuation

***(Click here for a detailed list of services provided by Crisis24 for Tulane-related Travel
Abroad***

After booking Tulane-related travel through Concur/World Travel Management
Services, faculty, students and staff traveling outside of the United States will automatically be
enrolled in Crisis24's international travel safety program and will have access to the following
benefits via the web portal and mobile app:
e Emergency Hotline: (+1) 312-470-3115 or Toll Free: (+1) 844-896-4183 / goc@crisis24.com,
available 24/7/365. Only use when in need of medical or security assistance while abroad.

e Access to itinerary-specific security information to better understand possible threats and
disruptions in your vicinity or for any location worldwide.

e Free Two-way messaging capabilities so that Tulane can confirm your safety in the event of a
crisis or deliver important notifications.

Crisis24 Horizon® Web Portal
Tulane’s faculty, students and staff traveling internationally also have access to comprehensive
safety information, location alerts, and security/emergency assistance via the Worldcue Web
Portal. Follow these instructions to log in:
e Go to https://crisis24horizon.com/app/login
e Log in using your Tulane credentials (email/password).
o Ifneeded, update your profile settings, preferences, and emergency contact information.
o Save the Assistance Hotline Phone Number & Email: (+1) 312-470-3115 or Toll
Free: (+1) 844-896-4183 / goc@crisis24.com

However, it is each student's duty as a study abroad participant to take responsibility for his or
her own health and safety. While we all have fears about violent crime, unforeseeable disasters,
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and acts of terrorism, the reality is that students' safety abroad depends most on their own actions
and decisions—just as it does in the U.S.

As such, we encourage students to do the following:

Become familiar with the U.S. State Department's website (www.travel.state.gov)
Read the Consular Information Sheet for their host country

Register with the appropriate U.S. Embassy using the State Department's STEP (Smart
Traveler Enrollment Program) program.

Review State Department Travel Advisories concerning the countries or region to which
they travel

Be alert to their surroundings and the people with whom they have contact

Be prepared for an emergency. Have phone numbers of program contacts handy at all
times and memorize the country's 911 equivalent.

Have sufficient funds or a credit card on hand for emergencies—especially for
purchasing a train or airline ticket, or for medical care

Keep a low profile and try not to be conspicuous by dress, speech, or behavior. Do not
draw attention either through expensive dress, personal accessories (cameras, radios,
sunglasses, etc.) or careless behavior.

Integrate as fully as possible into the local community

Keep informed through radio, TV, newspapers, and the Internet

Make sure foreign university officials know about travel plans and have contact
information

Keep valuable items in a safe place—lock up valuables in dorm/apartment/hostel/hotel
when touring a city

Do not take nonessential items such as expensive jewelry abroad

Do not keep documents and money in one suitcase or location; make copies and leave
one set at home

Do not flash large amounts of money: carry small bills or credit/debit cards whenever
possible

Carry a purse or wallet so that it cannot be easily taken, especially in public
transportation and other crowded public places

Avoid situations and locations popularly identified with tourists/Americans

Avoid traveling or going out alone

Do not leave bags unattended (even briefly!) in an airport, bus, or train station

Avoid crowds, protest rallies, or other potentially volatile situations

Consume alcohol in a responsible and culturally appropriate fashion

Do not use illegal drugs

EMERGENCIES ABROAD

In an emergency, students should immediately contact their local campus exchange program
administrator, campus police, local authorities and/or the nearest U.S. embassy or consulate. If
they cannot reach emergency personnel on site, they should call the Tulane Campus Police
Department (available 24 hours a day, 365 days a year) at +1.877.862.8080.
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All Tulane travelers should carry with them the emergency contact information for Crisis24 (see
above) as well as any programmatic/sponsoring unit emergency contact information that the
local host institution might have in place.

When abroad, instances may arise where you need urgent travel assistance or emergency support.
While they can be challenging, such situations are easier to handle when you know where to turn
for help. Medical or security emergencies include:

Non-life threatening injury or sickness
Non-life threatening motor vehicle accidents
Mental health crises

Victim of criminal activity

Victim of sexual assault

Arrest and detention

Terrorist attacks

Natural disasters

Manmade or biological disasters

In the event of an emergency, take the following steps, as appropriate:

1.

Stabilize the immediate emergency/threat (e.g., rescue others from immediate threat; take cover;
leave area safely; etc.).

Alert first responders in-country of the threat, as appropriate. Not all countries have a central 911
emergency dispatch. However, they may have dedicated country-wide numbers for police, fire,
and ambulance.

Contact Crisis24—see contact details above.

When safe, you or the trip leader should submit an incident report to Tulane documenting critical
information.

Contact your on-campus school or department.

Respond to the crisis by gathering and verifying facts, coordinating support, and initiating
appropriate hazard-specific protocols.

Consult the State Department website for emergency information and resources:
https://travel.state.gov/content/passports/en/emergencies.html.

Be prepared to provide the following information to the insurance carrier, if possible:

Caller's phone number, relationship to the affected traveler
Traveler's name, age, and gender

Description of incident and traveler(s) condition(s)

Name, location, and phone number of hospital, if applicable
Name and contact information of treating physician, if applicable
Requested assistance or support

SMART TRAVELER ENROLLMENT PROGRAM (STEP)
Students should register their trip with the U.S. Department of State Smart Traveler Enrollment
Program and stay informed on the latest travel updates and information. This will also enable the
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State Department to better assist them in the case of an emergency. STEP registration
instructions are provided in the student’s pre-departure handbook. Students should register online
at https://step.state.gov/step/. All Freeman study abroad participants are required to submit proof
of STEP enrollment prior to departure.

LOST OR STOLEN ITEMS

If a student has anything stolen, they should file a report with their local campus exchange
program administrator and local police authorities. Sometimes items can be retrieved if proper
steps for reporting have been taken. Also, a police report is often required by insurance
companies before they will process a claim.

LOST OR STOLEN PASSPORT

For information on how to replace a lost or stolen U.S. passport, students can visit:
https://travel.state.gov/content/travel/en/international-travel/emergencies/lost-stolen-passport-
abroad.html.

Non-U.S. citizens should contact their country’s local embassy. For a list of local country
embassies, students can visit http://embassy.goabroad.com/. If an international student abroad
needs to replace his or her U.S. student visa, they should contact the Tulane Office of
International Students and Scholars for assistance, including the issuance of a new I-20 if
necessary. They should also make an appointment at the U.S. Embassy for a replacement visa.

LocAL LAWS AND LEGAL MATTERS

Students abroad are subject to the laws of the country in which they study and the policies of the
institution in which they are enrolled, as well as those of Tulane University. Students who violate
the law may have to face legal proceedings in the local judicial system, which may not provide
the same safeguards for those accused of crime in the U.S. system. If convicted of a crime, a
student will face punishment according to local practices. Many countries have laws regarding
sexuality, dress, political assembly and the use and distribution of illegal drugs, which are more
severe than in the U.S. For their own protection, all students are cautioned to obey the laws of
the country in which they study. In particular, any student who expects to use illegal drugs
should seriously reconsider the decision to study abroad.

Freeman study abroad participants are subject to the disciplinary regulations of their host
university and bear responsibility, as well, to Tulane’s Code of Student Conduct. Records of any
disciplinary actions abroad become a part of a student's file at Tulane.

All students are expected to respect national and local ordinances, even though these may
sometimes be very different from those in the U.S. The program does not tolerate abuse of
alcohol, use of illegal drugs or other behaviors disruptive to the wellbeing of others. Students
who do not adhere to appropriate standards of conduct are subject to dismissal from the program.

Students studying abroad are guests of a foreign government. They can be (and some have been)

expelled from the country as undesirable, even when no legal proof exists that they have broken
a law. Student should avoid illegal activity at all times.
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Section IV: Cultural Adjustment

It is normal to experience some form of "culture shock" and adjustment while abroad. "Culture
shock”, or the cultural adaptation process, is the challenge of adapting to new social, economic,
and educational systems, as well as unfamiliar foods, climate, and language. While this
adjustment can be challenging, it ultimately builds problem-solving and communication skills,
flexibility, and initiative in your student.

STAGES OF CULTURAL ADJUSTMENT

Time Abroad - Return Home
HIGH L .

—i.... Initial Euphoria v Initial Euphoria

E Adaptation 3 Adaptation
o ’
oo =
e o .
T a
m ™ L]
w A Gradual . Gradual
S = Adjustment * Adjustment
= . .
E Irritation/Hostility : Irritation/Hostility
Low ¥ ,

1. Initial Euphoria: Many students begin their sojourn abroad with great expectations and a
positive mindset. At this point, anything new is intriguing and exciting and the similarities stand
out most. Your student may be impressed with how people everywhere are really very much
alike. This period of euphoria may last only a few days or a few weeks, but may not last for long.

2. Irritation and Hostility (a.k.a. culture shock): Gradually, your student's focus will turn from the
similarities to the differences, which suddenly seem to be everywhere, are troubling. Culture
shock happens when the differences are narrowed down to a few of the most troubling and are
then blown out of proportion. (For Americans, standards of cleanliness, attitudes toward
punctuality, and the value of human life tend to loom especially large.)

Symptoms of culture shock:

Persistent homesickness
Psychosomatic illnesses
Persistent boredom
Unprovoked fits of weeping
Withdrawal
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Loss of the ability to work effectively
Need for excessive sleep

Hostility towards host nationals
Compulsive eating

Stereotyping of host nationals
Compulsive drinking

Family tension and conflict
Irritability

During this stage, your student may experience acute distress and blame the host culture for the
natural difficulties inherent in any cross-cultural encounter. Not everyone will experience a
severe case of culture shock, nor will all the symptoms be observed. Many people ride through
culture shock relatively easily, only now and again experiencing the more serious reactions. On
the other hand, if your student never finds himself feeling uncomfortable, he may be insulating
himself too much from his host culture.

3. Gradual Adjustment: This adjustment may unfold so gradually that, at first, your student is
unaware it is happening. Once she begins to orient herself and is able to interpret some of the
subtle cultural clues, the culture will seem more familiar. She will become more comfortable in it
and feel less isolated from it.

4. Adaptation: Cultural adaptation will result in an ability to function in two cultures with
confidence. Indeed, when your student returns home, you will likely see many of the customs,
ways of doing and saying things, and personal attitudes to which he adapted while abroad.

How TO HELP YOUR STUDENT ABROAD

One of the hardest things for parents/guardians to do, when their student decides to study abroad,
is to step back and let the student make the decisions and take responsibility for all of the things
that need to be done before departure and while abroad. As parents/guardians, you should be
available and ready to lend your student help, advice, and support, but the primary responsibility
for the experience will ultimately fall to the student.

There are ways for you to remain involved in the process without making decisions for your
student, however. There are so many resources online about studying abroad, and about
individual countries. You can do some reading and research about the location to which your
student will be going. You can look up information on the culture, current events, and health and
safety in the specific country. The more you and your student know, the less you will feel the
need to worry.

While your student is abroad, they will almost certainly feel culture shock and/or homesickness
shortly after they arrive in the host country. It's more likely for them to inform you of the bad
times than the good, so it's important for you to keep in mind that not every day will be a good
day. The same is true of life in the United States; it just seems like a bigger deal in a foreign
country. Most of the time students just need time to integrate into the host culture, and you may
have to be patient until they do. Students have a support system of international program staff in
country that can usually help them out more than you can too, since they know the customs of
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the country and have probably assisted students feeling the same way before. In most cases,
everything will sort itself out, but if you are concerned about your student, urge them to talk to
their international office at their host university about the problem. If the problem persists, the
student may wish to contact Study Abroad & Exchange for guidance and/or support.

COMMON SCENARIOS
The following situations and suggested parent responses are taken from NAFSA's guide What
Parents Need to Know: A Parents’ Guide to Education Abroad.

How can parents recognize, and best help their children deal with, the symptoms of culture
shock?

Culture shock is rarely identified as such by a student who is experiencing it: he is much more
likely to perceive the problem as something wrong with the country he is in, the program he is
participating in, the teachers at his host institution, his program advisers, his roommates, the food,
the "peculiar/disgusting/annoying" habits and ways of the local population, and so on.

Culture shock can be especially intense in situations where the child is dealing with a foreign
language in addition to all the other cultural differences. He may have the irrational feeling that
he wishes he never had to hear another word of the language he went there to learn! This too is a
very natural part of the process of immersing oneself in a foreign culture and language. Listen
sympathetically, and let him know that he is not alone in feeling this way at least occasionally.
Many times a good night's sleep, or simply a more satisfactory day the next day, will make all
the difference in the world.

Your child may express the feeling that he made a big mistake in deciding to study abroad. Or he
may express regret at leaving behind loved ones, activities, or opportunities he passed up in favor
of this experience, all of which look much more attractive now than they did at the time he made
his decision to study abroad. In fact, very often what the student is experiencing when he
describes these problems and his unhappiness in the new environment is the discomfort
and orientation that accompanies living in a place that has different values, expectations,
standards, and practices than those that exist at home: in short, many of the cultural
differences that students going abroad are seeking to explore. That he is having to deal with
this adjustment without his customary support system of family, friends, and teachers makes the
challenge more difficult, but certainly not impossible. Meeting this challenge helps him develop
more independence, self-confidence, and maturity—all hallmarks of a good study abroad
experience.

How should parents respond to a student's complaints while she is abroad? How can you tell
from across the ocean, whether she is being overly demanding; whether she is experiencing
culture shock; or if there is something truly unacceptable, or even dangerous, in the situation she
is describing to you? Of course there is no one answer that can apply to all situations in which
parents are in the worrisome position of receiving unhappy reports from their children who are
abroad. But the following may help in sorting out the normal ups and downs in the process of
cultural adjustment from a situation that is more serious and should be referred to the on-site
support staff.

32



Wait and see. Remember the popular song back in the 1960s, about a homesick kid at summer
camp who writes home, listing all the reasons he hates where he is and begging his parents to
come and bring him home immediately? By the end of the song, the sun has come out, ("guys are
swimmin', guys are sailin""), and the parents are being urged to "disregard this letter."

Parents of students abroad are much more likely to hear about what's going wrong than what's
going right. The instant nature of e-mail and cell phone communications make it very easy for
students to turn to parents with petty concerns and problems that, in an earlier day, they would
have worked out on their own in short order. Avoid the temptation to immediately step into your
child's problem-solving process. (This is one good reason for avoiding a 24/7 pattern of
communication in the first place.) Many routine problems will have resolved themselves, or
students will have found a resolution on their own, within 24 hours.

Urge your child to be the one to find a solution to the problem, and to consult with the resident or
on-site director for advice and assistance if necessary. Be responsive and sympathetic to your
child's remarks without becoming overly involved in the details. Try not to instantly leap to
negative conclusions, express regret that the student chose to study abroad, or otherwise
emphasize the difficult aspects of this process. Do follow up in a day or two, and ask whether the
issue was resolved. Often it will have ceased to be an issue.

Remind your child that he went abroad to experience something different: and that sometimes
"different" is uncomfortable. Part of what he's there for is to learn to deal with a new and
different place on his own—Iet him/her have a successful experience, and the growing
confidence that can come from such success.

What if my son calls home and says he hates where he is and he wants to come home?
When those "I hate X-country" days hit (and they will!), remind him that "something different"
was what he signed up for when he signed up for study abroad. Urge him to exercise patience
and to keep his sense of humor and perspective.

Here are a few things students abroad should not expect:

Every day will be a good day. Is every day at home a good day? Of course not. Why should it be
any different in a foreign country where your child doesn't speak the language, doesn't
understand many of the most basic customs, doesn't know how to complete the simplest errands,
and has to make all new friends? Tell her to remember that sometimes volatile ups and downs
are a natural and normal fact of life, especially on study abroad, and especially in the beginning.
(It can become a bigger factor again later in the stay, as the end approaches and the prospect of
returning home, where life is "reasonable," nears.) Urge her to hang in there and get the most of
every day until she is home again.

Accommodations/food/academic expectations will be similar to what is available on the home
campus. Some students are shocked to find out just how different life in another country can be.
They may be distressed when they find that certain comforts and facilities—television in every
room, and ubiquitous, cheap (or free) computer and Internet access, etc., are less available than
what they are accustomed to. They may find themselves in a place where people find the notion
of vegetarianism (especially veganism) to be puzzling to say the least. Female students may be
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appalled at sexist attitudes they encounter or aggressive and unwelcome attention in the streets.
Students may be disoriented to find that professors in foreign universities expect much more of
them and are far less available to them than professors on their home campuses. All of these
things may be part of the reality of life abroad: they may also be part of the reason your child
will come to appreciate life in the U.S. more when she has returned. Urge her not to be
constantly comparing conditions in the host country to life at home, and judging the host culture
as lacking. There are benefits and drawbacks to nearly every difference she will experience:
encourage him/her to make the most of the benefits and minimize the drawbacks.

My child seems to be spending all her time with the other Americans in her program. How
do I encourage her to make new international friends while she is away?

Some programs may offer very little possibility for students to have meaningful interactions with
foreign students. In that case, there might not be much that can be done, although in these
circumstances, occasionally separating from the group (during the day, in a safe area) for some
alone time in a café, museum, or park is a good idea and a way for students to at least be better
able to observe the foreign culture. Encourage your child to remember that she should make the
most of the foreign experience, without minimizing the importance of friendships she may be
developing with other American students, or dismissing the importance of her moving about with
the group if that is what makes her feel more comfortable and safe.

Students who are away for a longer time will quite naturally have more opportunity to get to
know foreign students. This is obviously a good thing, but it's also important for students to take
cultural differences into account and exercise even more caution in planning social activities
with people they don't know very well in a foreign country.

Encouraging your child to be cautious and prudent without encouraging prejudice or undue fear
on the one hand, or making her think you are overly protective on the other, can be a delicate
matter. But remember that just as when she is at home, rather than a lecture, she needs the
benefit of your advice, your greater life experience, and your perspective. Recognize that she
probably knows more about the specifics of the situation she's in than you do; but don't be too
hesitant to share your concerns and your wisdom with her either. She still needs your advice!

My daughter hasn't even come home yet, and she's already talking about going back. Is
this just pie-in-the sky fantasizing? Or have we lost her forever? How should I respond to
this kind of talk?

If your son or daughter begins talking about wanting to spend more time where he/she is
studying, rather than dismiss it as idle talk or fantasy, or become worried about if and when you
will ever see her again, appreciate the fact that he/she is thoroughly engaged in the experience
and enjoying it. Encourage her to look into what possibilities are available for additional study,
work, or internship possibilities while he/she is still there. While much information is now
available on the Internet, there is no substitute for on-the-ground research and face-to-face
interaction. It would be better for him/her to look into these plans while he/she is there and learn
how best to prepare for them, or realize they're not such a good idea after all, than to find out
later the hard way.

Many students go through a period of thinking they want to stay in the study abroad location, or
return to it. Most of them don't follow through, at least not while they're still in school. But for
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those who do, additional study or work abroad can be a very positive outcome of an international
experience, and good preparation for a future career. Don't nip his/her plans in the bud:
encourage him/her to find out where they may lead. Whether his/her plans come to fruition or
not, he/she is learning how to explore his/her options and maximize his/her possibilities. This is a
good thing!
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Section V: Returning Home

RE-ENTRY SHOCK

As parents, your first reaction when your student returns to the United States is likely to be relief
and happiness. It's important to remember that students don't always feel the same way. When
they come back home, they may to feel a mixture of excitement to be home and sadness to have
left another country where they had also begun to feel at home. Many students go through a
period of "reverse culture shock" upon returning to the United States and readjusting to their old
lives. The difficulty and length of time of the readjustment process, just like adjusting to the
foreign culture, can vary greatly from student to student, and there is no way of predicting just
how much their experience will affect them. It's important for you to keep in mind that studying
abroad would not benefit students as much as it does if it did not change them. For some students,
this change is simply maturity and confidence, but some may come back with a different set of
values. Your student will likely come back a different person than the one you sent away.
"Reverse culture shock" is typically marked by four stages:

1. Disengagement: This stage usually begins before a student leaves his or her host country. He
or she realizes it is time to say good-bye to overseas friends and to the place he or she has called
home. The hustle and bustle of finals, good-bye parties and packing can intensify your feelings
of sadness and frustration. Your student may already miss the friends they made and may be
reluctant to leave.

2. Initial Euphoria: Usually begins shortly before departure with feelings of excitement and
anticipation. Students may be very happy to see their family and friends again, and they are
happy to see you. It ends with the realization that people are not as interested in their experiences
abroad as they had hoped and they soon grown tired of hearing stories and seeing photos.

3. Irritability and Hostility: This may occur sooner than it did when your student first went
overseas. They may experience feelings of frustration, anger, alienation, loneliness and
disorientation, and not understand exactly why. They might quickly become irritated and critical
of others and American culture. They may also feel less independent than they were before. They
may feel like a "stranger" in their own country.

4. Readjustment and Adaptation: This is a gradual readjustment to life at home. Things will start
to look more normal again, but they won't be exactly the same as how your student left them.
Your student will have developed new attitudes, beliefs and habits, as well as personal and
professional goals. The important thing is to try to incorporate the positive aspects of their
international experience with their life at home.

Here are just a few areas to which your student may experience difficulties in readjusting:

e Relationships with family and friends, including boyfriends or girlfriends
e Returning to Tulane and their regular "routine"
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e Readjusting to the U.S. lifestyle

e Incorporating personal growth and changes into life in the U.S.

e Keeping alive their friendships and other connections made while studying abroad.
Many parents report that the most difficult part of their student's study abroad experience is the
re-entry. The School for International Training has prepared a very useful guide for families
about what to expect when their student returns from studying abroad. Visit
https://studyabroad.sit.edu/documents/studyabroad/Readjustment-Manual-for-Parents.pdf to
download a copy of their publication, Surviving Re-Entry: A Readjustment Manual. Here are a
few tips for helping your student with the re-entry phase of study abroad:

e Expect your student to have a period of transition upon return, sometimes as long as the
period he or she was abroad.

e Consult Study Abroad & Exchange’s information for students on reverse culture shock.
Copies of the student re-entry handbook can be sent to parents/guardians upon request.

e Continue your enthusiasm for your student’s experience in the months after he or she
returns home. Students often report that they find it difficult when their friends and
family lose interest in their experience!

e Support them with their desire to continue their involvement with the international
education community at Tulane. It is not uncommon for returnees to go abroad again, as
part of an internship, a full-time job, or with assistance of a major scholarship.

e Contact Study Abroad & Exchange if you have additional concerns about your child's
readjustment from studying abroad.

PROGRAM EVALUATION

We want to hear about your student’s experience abroad! All study abroad participants are asked
to complete a program evaluation shortly after their return. We encourage students to be
thorough and honest in evaluating their study abroad program. Their voice helps us maintain the
highest possible standards when looking at study abroad programs and helps future study abroad
participants prepare for their own semester abroad.

CREDIT TRANSFER AND GRADES

Before your student departed for your program, he or she should have turned in a completed
learning agreement. The learning agreement that was completed prior to departure is not final. If
students made any changes to their class schedule, their new courses should have been reviewed
by Study Abroad & Exchange and their BSM Academic Counselor at the student’s request. It is
up to students to contact Study Abroad & Exchange and their BSM Academic Counselor, for
approval, before adding/dropping or changing a course.

Once the transcript has been received, we will contact the registrar's office to request credit for
the classes that were approved on the learning agreement. Letter grades will be awarded for all
classes taken abroad. Grades will not count toward the Tulane GPA.

Tulane works with World Education Services (WES) for credit evaluation and grade conversion.
To access WES grade conversion tables, please visit the host university brochure page online at
http://freemanabroad.tulane.edu/.
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Students should retain all notes, exams, syllabi, handouts and materials from courses taken
abroad. Students may be asked to provide these materials to determine course equivalencies,
course credit or time spent in courses.

Students are held to the academic polices of their host institutions. Grading policies, exam dates
and academic performance expectations are determined by the partner school. Students are
responsible for meeting the host university's performance expectations and for following the
institution's processes and policies regarding grades and credit. Tulane cannot overrule another
instructor's evaluation or another institution's policies. Any questions or issues students have
concerning a grade earned abroad should be directed to the host university.

It normally takes three-quarters of the semester following the exchange semester to transfer
grades, classes and credit earned abroad. It may take even more time for students with unique
and individual situations.

If your student has any questions about the course approval and credit transfer process, please
encourage them to contact us.

CAREER DEVELOPMENT AND STUDY ABROAD

There are many routes students can take to put to use the cross-cultural adaptation skills and
language proficiency that they have acquired abroad. Through study abroad, students will have
further developed qualities such as responsibility, sensitivity, flexibility, independence, and
openness to new ideas—valuable characteristics to future employers. Students returning from
study abroad are encouraged to meet with a career counselor in the Career Management Center
(CMC) to discuss how to incorporate study abroad into one’s resume and cover letter and how to
speak about one’s international experience in a job interview. For information about services
provided by the CMC, students can visit the CMC website at https://freeman.tulane.edu/careers.
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